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Rehabilitation professionals
celebrate special week
Did you know that at some
point in their lives, seven out of
ten people will be handicapped,
either permanently or tempo-
rarily? This staggering percent-
age indicates that almost every-
one will be exposed to some form
of rehabilitation in his or her
lifetime. At Maine Medical
Center, we are fortunate to have
an experienced team of physical
therapists, occupational thera-
pists, speech-language patholo-
gists, therapists assistants, aides,
and physiatrists (physicians
specializing in rehabili ta tion) .
Rehabilitation professionals
work with the patients to assess
their needs, provide the neces-
sary therapy while they are at
MMC and make recommenda-
tions for rehabilitation services
after discharge. Nationwide,
more than SO% of those treated
through rehabilitation services
return to their homes, work,
schools, or active retirement.
In honor of National Reha-
bilitation Week, September IS--
22, we recognize these individu-
als for their contributions to our
patients and their families.
MMC Rehabilitation Services staff gather for a photo. AV Photo.
Retirement-Plan information meetings are going on now through
<;~;.{jeptember 29 and Benefits ~airs take pla~.~/'~~,
October 23 through 26. Check ~ifi:JJpman Resource'S or at




It's hard to miss the fact that
a local swimmer is in Sydney,
Australia, competing in the
Olympics. What you may not
know is that swimmer Ian
Crocker is the son of Gail
Crocker, Program Coordinator of
Turning Point here at MMC.
Thanks to fundraising sup-
port from friends and local busi-
nesses, including MMC, Gail and
her husband were able to go to
Sydney to see their son compete.
The IS-year-old competed in
the IOO-meter butterfly final
September 22. Although he
didn't pick up a medal, he came
in fourth and broke the American
record at 52.44. "Ian gave it
everything he had," says Gail. As
of press time, Ian was looking
forward to the 4xIOOm relay.
Upon his return to Maine,
Ian plans to visit our pediatric
patients before heading off to the
University of Texas.
Sponsors
Maine Medical Center, Maine Medical Center Department of Pediatrics,
Pine Tree Society Deaf Services, City of Portland, Northeast Hearing and
Speech, Inc., D.M.H.M.R.S.A.S. Deaf Services, and Maine Center on Deafness
Sign-language interpreters and C.A.R.T. will be available for all events. Individuals who need other auxiliary aids
for effective communication, or have other access needs, are invited to make their needs known to the Maine
Medical Center ADA Coordinator by calling 871-4983 (voice) or 871-4900 (TTY).
Maine Deaf Culture &
National Deaf Awareness Weel(
September 25-29,2000
This lecture series celebrates Deaf Culture and the efforts of those
who work in and with the deaf community.
Call 871-4983 (voice) or 871-4900 (TTY)
Lecture Series
Tuesday, September 26, 1000--1100 hours, Dana Center Auditorium
Science and the Ethics of Cochlear Implants
Harlan Lane, Ph.D.
University Distinguished Professor, Northeastern University
Thursday, September 28, 0900--1000 hours, Dana Center Auditorium
Cochlear Implants
Nikolas H. Blevins, M.D.
Assistant Professor, Neurotology/Skull Base Surgery,




Practice", originally scheduled for
Monday, September 25, is can-
celled and will be rescheduled.
Watch for further information in
VVhat's Happening. Contact Sue
Goran, Staff Development Special-
ist, 871-2083, or Alyce Schultz,
Nurse Researcher, 871-6011, if
you have questions.
Boys challenge stereotypes, explore creativity 1
Boys to Men, A Conference ing and body image, hiphop and
Exploring How to Get There in One rap, relationships, legal rights for
Piece, will celebrate the richness youth, dating, cooking, and
and explore the challenges of computers.
being a boy today Jackson Katz, Middle school and high
EdM, a well-known male activist, school boys and their fathers or
will speak. Sessions include film- male mentors are invited. The
making, youth activism, stand-up full day conference will be Friday,
comedy, dog sledding, bodybuild- November 3, at USM's Portland




make an incredible difference in
the lives of patients and the life
of the institution. I leave you
with two thoughts - never lose
sight of why you are here for
there is nothing greater than
reaching out to another and
influencing the course of their
healing; and, second, please look
to preserve the most meaningful
aspects of nursing by tending the
human spirit as well as the
human body.
I wish you all every blessing
and may your career be as fulfill-
ing as mine has been.
--Jud),Stone, ~
Vice President, Nursing/Patient Services
and the complex therapies that
lead to recovery. Each and every
care action contributes to the
patient's outcome and high
quality nursing care assures
better results. The right assess-
ment, the right clinical judg-
ment, the right words, the right
touch all combine to make a
powerful difference in the heal-
ing process. Nursing is the right
profession to take those actions.
The responsibility is great as is
the reward of a job well done.
It has been my privilege and
honor to work with you and to
represent our profession. I have
witnessed nurses and nursing
Nurse to Nurse
As I write this last Nurse-to-
Nurse column, I am filled with
mixed emotions. It has been a
challenge to create meaningful
messages yet satisfying to reflect
on nursing and all it brings to
patient care.
While it is unclear what the
future holds for healthcare, one
thing is for certain - that is, the
people who come here will need
you and the unique services that
only a nurse can offer. It is
because of sensitive and science-
based nursing care that patients
are able to handle pain, anxiety
upon through the orientation. It
is an expectation that new gradu-
ates will take more time in orien-
tation than RNs who have
worked with similar patient
populations. Therefore, new
graduates take more time to
achieve the identified knowledge
and skills.
What are common aspects of
orientation for all of the new
graduates? Support groups are
offfered, so that similar experi-
ences can be shared, torn apart,
discussed, and assimilated here
at MMC and not at home. This
is learning about confidentiality
at a basic level.
Classes are offered to all
new graduates to assist in their
learning. While experienced
nurses. often can learn using case
studies and examples, the new
graduate needs more of a base to
build their practice. Classroom
The New Graduate at
MMC in the Summer
of 2000
July,August, and September.
While their orientation looks a
lot like most orientees' there are
other aspects to consider. The
belief of Nursing Resources is
that the knowledge, skills, and
attitudes needed to deliver opti-
mal care to our patients are best
identified and shared up front
with all concerned. That belief
translates to clear, competency-
based orientation (CBO) tools
that describe exactly what orien-
tation is for each and every new
graduate orientee. There are
CBO tools designed for each job
category in each patient care
area. For the summer orientees,
there were 15 or so different
tools in use.
Each new graduate comes
with some type of experience
and that is recognized and built
It began in the same way as
usual. Nursing/Patient Services
began to gear up for the hiring of
newly graduated nurses early in
the year. The Head Nurses and
Assistants, the Nurse Recruiters,
Nursing Resources, Orientation
Assistants on the units, and the
staff who teach both the general
and nursing orientation classes
all picked up the pace to assist in
getting the new graduates
started. We haven't counted
lately but there are quite a few
people involved.
Fifty-three new graduate
nurses have come to MMC this
millenium year-five in February
and March and the rest in June, 3
How do I apply for funding?
You can obtain the Fund
Guidelines and Application Form
from your head nurse or assistant
head nurse, or from the Nursing
Resources secretary, Niki Nason
at 871-2397.
How long is the application
form?
. Unlik~ many ~unding appli-
canons, this form ISsimple and
can be completed in just a few
~inutes! Other than your name,
title, and department, you are
asked to describe any activities
t~at have contributed to profes-
sional practice at MMC. You
must also identify the amount of
money requested and how it will
be utilized. A copy of the confer-
ence brochure must be attached
and the application signed by
your head nurse. That's it!
How much funding can I re-
ceive?
A maximum of $200.00 per
person or one request per fiscal
year (October 1- September 30)
can be granted. The monies can
~e applied to conference registra-
tI~n fees, travel expenses such as
mileage or airfare, or to lodging.
!low soon could I get the fund-
Ing?
Applications should be sub-
mitted a minimum of two weeks
bef~re the ~onference date. Appli-
cations Will not be considered
a.fter the con~erence date. Applica-
tI.ons are reVIe~ed by the Nursing
Fmance Committee, comprised of
Judy Stone, Vice President for
Nursing/Patient Services, Linda
Pearson, Nursing Director, and
Judy Thomas and Sue Goran
Staff Development Specialist~. It
may take up to ten business days
to process the check. Notification
of approval or denial will be made
to the applicant and the head
nurse bye-mail within five busi-
ness days after receipt of the
application. As long as the appli-
learning is familiar and seems to
help. Our classes this year in-
clude .Anatomy and Physiology,
combIned with assessment
skills demonstrations such' as
caring for patients with chest
tubes and IVs, and professional
development topics such as
communication. Classes were
held this summer on Wednes-
days starting in June and re-
peated as the summer went on.
seu new graduates attended
classes that covered topics such
as care o~~he -yentilated patient
and nutrition m the critically ill
patient. OR new graduates
learned the role of the Regis-
tered Nurse in the OR. In be-
tween classes and groups the
new graduate began to orient to
the clinical units with an Orien-
tation Assistant (OA).
The Orientation Assistant is
the backbone of the unit-based
orientation. There are a large
number of staff who have at-
tend.ed the OA workshop who
routmely work with new staff. .
The OA works very closely with
the new graduate to assist them
in learning to apply all that
classroom info and also helps
them get to know the unit and
staff. As Pat Garrett RNC, BSN
certi~ied in g.eriatric nursing and
medical/surgical nursing, said to
the last attendees of the OA
workshop in May 2000, "The
OA teaches the orientee to walk
the walk (of an RN). "
Fifty-three new graduates
have entered MMC so far this
year. We recruited many and
some recruited themselves (they
were here as students). Now it is
up to us to retain them using
methods we have available to us
every day A smile at shift re-
port, a question about how
th~ngs are going, help when
thmgs make the new grad
frazzled (do you remember
y~:mrselfas a new grad?). Lots of
pI~ces ~ake up new graduate
orientation ... and lots of people.
Good luck and welcome to
nursing to all our new graduates
and thank you to all of you who
help them here!




This One's for You!
The Professional Recognition
Fund ...What's that?
. The Professional Recogni-
non F~nd (PRF) is a nursing
e~~catIOn fund that gives recog-
muon to registered staff nurses
f?r activities that support profes-
sional nursing practice at MMC.
Monies are awarded to support
the cost(s) of attending perti-
nent educational conferences.
What activities would qualify
me for ~~ll:cational funding?
Activities may include
leadership behaviors, team or
commit~ee work, special projects
and assignments, innovative
patient care initiatives or out-
comes, or contributions in the
are~ of orientation, or peer or
patient education.
Is this the same as the OA
Fund?
Yes and no. It's hard to
believe that six or seven years
ago, M.MC ha~ few nursing
vacancies! Onentee Assistants
had little opportunity to orient
new st~ff and thus qualify for
educational funding. It seemed
an appf(~pri~te time to expand
the application eligibility and
offer funding to other staff
nurses involved in activities that
support professional nursing
practice. Thus, the OA Fund
became the PR Fund.
4
Research Connection
Second Writer's Award for
Research in 2000
Donna Conley, RN, BSN,
retired MMC staff nurse, has
been chosen to receive the 2000
Med-Surg Journal Nursing Writ-
ers Award in the Research Utili-
zation category. Donna was the
primary author for the publica-
tion "The Challenge of Predict-
ing Patients at Risk for Falling:
Development of the Conley
Scale." Co-authors of the article
published in the December 1999
issue of Med-Surg Nursing were
AlyceA. Schultz, RN, PhD,
MMC Nurse Researcher, and
Rhonda Selvin, RN, FNP,
Family Nurse Practitioner at
Wiscasset Family Medicine in
Wiscasset. Donna will receive
the award at the annual confer-
ence of the Academy of Medical-
Surgical Nurses in Orlando, FL,
on October 7.
In April, Alyce A. Schultz,
RN, PhD; Maureen Bien, RN,
MSN, MSEd; Karen Dumond,
RN, MSN; Kathleen Brown,
RN, MSN, NP; and Amanda
Myers, RN,MPH, NP, received
the first place Research Category
award from the AORN Journal for
"Etiology and Incidence of Pres-
sure Ulcers in Surgical Patients."
The award was sponsored by
Johnson and Johnson Medical,
Inc. The study was published in
the AORN Journal in September
1999.
Update on Research Studies
Postoperative Nausea & Vomiting
Study (PONV) in Gyn
Surgery Patients
Seventy-two percent of
patients who report dissatisfac-
tion with their surgical experi-
ences are reportedly willing to
exchange pain and increased cost
to avoid postoperative nausea
cation is received two weeks
before the conference, the funds
can also be used for reimburse-
ment (with submission of re-
ceipts) of registration fees or
other expenses already paid.
What would cause my applica-
tion to be denied?
The PRF is limited. Depart-
ment heads are urged to use
their department travel funds
before supporting application for
the PRF. Once the PRF fund is
exhausted in a fiscal year, no
further applications would be
accepted. Some conferences are
very popular, and many staff
from the same unit may desire to
attend. Generally the Finance
Committee will not approve
more than two staff from one
unit for the same conference.
What if I have other questions?
You may direct questions
about the PRF to your head
nurse, assistant head nurse, or
Staff Development specialist.
The Nursing Resources' secre-
tary will also be happy to pro-






mittee needs your help to better
serve you. STAT delivery re-
quests are for truly emergent
requests. CSD/Storeroom per-
sonnel locate inventory items by
product number; they do not
always know what or how the
item is to be used. When they
receive numerous STAT requests
from units and departments
house-wide, they have no way to
determine what is truly an emer-
gency item. This can cause an
unnecessary delay in treating a
patient in acute distress. The
committee's goal is to see that
your "send now" item gets to you
within an hour. An hour is a
reasonable amount of time when
you consider that transport aides,
in addition to delivering needed
items, are discharging patients,
taking patients to various depart-
ments for treatment, etc. The
committee is studying solutions
to the snags that cause delays in
the delivery system. If you have
suggestions or comments, email
them to a committee member:
Dave Pelletier, Linda Lovett,
Cheryl Ahern, Linda Malmquist,
Pat Bernard, Cindy Bridgham,
Bob Barber. In the meantime,
please keep in mind that STAT
delivery requests are for truly
emergent requests. We'll con-
tinue to find ways to get the





opportunities include a series of
all day CNNNUA workshops to
update staff with the latest on
patient care. Topics for Septem-
ber 22 (repeated November 3)
include dealing with emergencies,
the importance of sleep, nutri-
tional needs of patients, and
mobilizing patients. On October
13 (repeated December 11),
topics include communication
and customer service skills,
dealing with death and dying,
the special needs of the elderly,
and meeting multicultural needs.
Presentations are designed to
meet the specific needs of CNAs
and NUAs. Workshops are free to
employees of MMC and
MaineHealth affiliates and $35
for others. For details, call Niki
Nason in Nursing Resources,
871-2397, or email nasonm.
5
Sullivan, Anesthesia Depart-
ment, and Adrienne Andrews,
RN, BA. If you have any
thoughts or questions about this
study, please contact a team
member.
Safety, Tolerability, & Efficacy of
Iontophoresis with Lidocaine For
Dermal Anesthesia In Young
Children in the
Emergency Department
In this study, supported by
the Sigma Theta Tau/Emergency
Nurses Research Award, we are
examining the safety, tolerability,
and efficacy of iontophoresis
with lidocaine for anesthetizing
the skin in children, aged 12 to
84 months, prior to venipunc-
ture. Iontophoresis with
lidocaine is a new alternative to
EMLA for dermal anesthesia;
however, the safety and efficacy
of this use of iontophoresis has
not been studied in very young
children. This study is also
evaluating the usefulness of a
new behavioral pain scale devel-
oped and tested at MMC, the
Pre-verbal, Early verbal, Pediatric
Pain Scale (PEPPS).
To date, 20 children with
intravenous therapy ordered in
the ED have completed the
study. There have been no ad-
verse effects. Updates of the
progress and findings in this
study will be reported in future
issues of Bi-Line. If you have
questions about the study, please
contact Alyce A. Schultz, RN,
PhD; Pam Jordan, RN, BSN;
Tania Strout, RN, BSN; or
Barry Worthing, RN, BSN.
--Aryce A. Schultz, RN, PhD,
Nurse Researcher
and vomiting. In a retrospective
chart review, we found that 84%
of women at MMC reported
nausea following gynecological
surgery
Our study was designed to
compare the effectiveness of an
antiemetic (Droperidol) and
acupressure wrist bands
(Seabands) in reducing postop-
erative nausea and vomiting
(PONV) in gynecological surgery
patients. It was hypothesized
that patients who received both
Droperidol and Seabands would
have much less (PONV) than
patients who received only one
of the treatments or placebo.
Using an experimental
design, 150 patients were ran-
domized to one of four groups;
(1) Droperidol and Seabands, (2)
Droperidol and placebo bands,
(3) placebo drug and Seabands
and (4) placebo drug and placebo
bands. Nurses, physicians, and
patients were blinded to the
results of the randomization.
One hundred and three patients
completed the study protocol.
There were no differences in the
average age among the women
in the four groups or in the
number of days the Seabands
were in place. More women in
the DroperidollSeabands group
had abdominal hysterectomies
than did women in the other
groups but the difference was
not statistically significant.
Self reports from patients on
feelings of nausea, episodes of
vomiting, and pain experiences
were documented every four
hours in the hospital. Partici-
pants maintained a diary after
discharge. Preliminary explora-
tion of the data discovered more
women in the Droperidol/
Seabands group reported nausea
on the day of surgery than did
women in the other groups, but
the difference was not statisti-
cally significant. Significantly
more women in this group re-
ceived anti emetics on the day of
surgery (p = .026) so appropriate
care was provided. Although pain
scores over time were consis-
tently higher in the Droperidoll
Seaband group, pain scores
among the groups were not sig-
nificantly different.
Preliminary results of the
analysis are disappointing and
are not supportive of other stud-
ies where acupressure bands and
Droperidol were reportedly effec-
tive in reducing (PONV). Al-
though few subjects vomited,
almost 70% of the participants
experienced nausea at some time
during their hospital stay.
Women who experienced mild
nausea or no nausea believed that
the acupressure bands were effec-
tive in decreasing their feelings of
nausea. These reports were not
different if the participant re-
ceived an actual band or a pla-
cebo band. Further exploration of
all findings are in process and
will be reported in a future issue
of Bi-Line. Recognizing that
postoperative nausea was re-
ported by almost three-fourths of
the study participants supports
the need to explore other inter-
ventions for this common, but
undesirable, postoperative expe-
rience.
Members of the research
team are Alyce Schultz, RN,
PhD, Nurse Researcher; Terri
Mathew, RN, R3; Tina Whipkey,
RN, Night Supervisor; Noreen
Vincent, RN, MSN, R3 and
nursing faculty at UNE; Susan
Goran, RN, MSN, Staff Devel-
opment; Nancy Sturdivant, RN,
MSN, Head Nurse, R3; [oann
Graff, RN, ASU; Keri Breuer,




Nursing Bi-Line every eight
weeks. Comments, questions,
and suggestions are referred to
Linda Pearson, RN, MEd, Editor,
871-2734.
· MarkeTplace
In orderto ensure that everyone has an
opportunity to use the Marketplace, ads
may be placed once only. Repeats will be
permitted only on a space-available basis.
FOR SALE
Lot w/stream running through. 24.5
acres. Hardwood growth great for
wood stove. Call 883-817l.
1985 motor home, 27'. Sleeps 6,
fully self-contained. Furnished, well
maintained. 454 Chevy engine; NC,
heat, couch, more! $7,300; gas
stove & couch. $45 each. Call 929-
4139.
Smith Corona personal word pro-
cessor -like new. Used only a couple
of times. $100 (was $465). Call
797 -9666 evenings.
1992 Subaru Loyale station wagon,
automatic, 4 WD, 120K miles,
some rust, studded snow tires.
$2,225 or no. Call 892-2941.
Nursing uniforms in excellent condi-
tion. Tops XL, pants L. $10 each,
firm. Call 499-8110 after 5:00 PM
or anytime weekends or e-mail
lapierre@loa.com.
1992 Chevy Suburban, 4x4, beauti-
ful condition, power windows/locks,
tilt, console, cassette, privacy glass,
3rd seat, NC, cruise, ABS, trailering
pkg. 81K orig. owner miles.
$13,500. Call 799-2478.
Free kittens. Ready 10/9. 1 gray & 1
black w/double paws. Short haired,
very friendly & healthy. Call 839-
3725 or e-mail needtogo l tg'aol.com.
Antique buggy. Wheels & frame in
great shape. Wooden body needs
work. $750 or so. Call 657-5025.
Gorham: 1/2 + acre; 3+ BR, 3 BA,
oak floors, china cabinets, 2 fire-
places, much more. $198,998.
Beautiful home & neighborhood.
Call 839-3154.
1993 Jeep Cherokee Country 2 Dr,
straight 6, 4.0 liter, tan color, 4
WD, premium sound, power steer-
ing, 120K miles, $6,500 firm. Call
799-5969.
1997 Honda Prelude VTEC SH 5
speed, NC, power moonroof, locks,
windows, cruise, CD. Very clean,
green w/tan interior, great on gas, F
owned. $17,500. Call 655-2315.
Women's Bridgestone 10 speed
bicycle, like new. Accessories in-
cluded. $250. Call 797-8619.
Nordic Track Walk Fit 5000 non-
electric treadmill. Rarely used.
$100. Call 774-5828.
Bookcase, $10; Ig. Moosehead
hutch, $350; 5 bar stools, $40 each;
sofa & swivel rocker, cornflower blue
w/pattem, $150; 2 chairs, both
swivel rockers, $25 each; computer
hutch, $40; coffee table, $10;
wooden rocker, $10; treadmill, $50.
Call 88305220.
Baby sling, pink rose print, $15.
Hugster: wraps around mother to
support nursing baby, animal print.
Call 871-4407.
FOR RENT
Eastern Prom area. 2 BR, huge
living area. Use of WID included in
price. $725/mo. Call 842-9249.
Portland: West End. Quiet room in
Victorian building w/K privileges for
N/S female professional or mature
student. WID, HW floors. All
utilities included $98/wk., $380
security deposit. Call 879-1409.
ROOMMATE
WANTED
Portland: West Gate area. N/S
roommate (26-30 YO) to share Ig. 2
BR apt. Parking. Must like dogs!
$300/mo. + utilities & sec. dep. Call
771-0297.
Portland: East End. Seeking
housemate for Ig., sunny, 2 BR apt.
w/roof-deck & 15 min. walk from
downtown. Prefer quiet, non-smoker








September27 forthe October I 1issue
ard
October I I forthe October 25 issue..
All items must be in writing
and may be sent by
interoffice mail to the Public Information
Department, bye-mail to FILIPL,
or by fax to 871-6212.
Portland: Old Port. Condo w/ 1 BR,
LR, den, covered parking space.
$900/mo. Call 781-3326 or e-mail
zircon@ncis.net.
WANTED
F rock climber looking for anyone
interested in climbing at Maine
Rock Gym & outdoor trips. Begin-
ner or advanced climber. E-mail
climbingOO@hotmail.com.
You've heard of reading
between the lines?
In our garages, please park
between them!
More tips for parking in
MMC's employee garages:
Please ...
...use caution when opening
your car door next to
someone else's car!




...observe the speed limit!
Thank you!
Outreach Education Council Presents
Dimensions of Clinical Assessment & Decision Making
Day I: Friday, October 27, 2000
Day II: Friday, November 3,2000
Dana Health Education Center
Accreditation Contact Hours: Day I: 6.1, Day II: 6.1
For a brochure or to register, call 871-2290
at Maine Medical Center
All Healthviews. Comm.




Sept. 25 United Way Campaign
gets underway at MMC.






1900-2100 hours, Dana 3.




Nov. 3 Boys to Men conference,







Shop are open for
business as usual!
Stop by for a snack, a flower
for your desk, or to check out




Learning Opportunities at MMC
The Fall 2000 Learning Opportunities Catalog and registration
forms are available on MMC's intranet under "News" on the home
page. The catalog and registration forms are also available in hard
copy format. You can pick these up from your department head, in
Human Resources Reception, or from the box at the entrance to
Impressions Cafe. For more information or to have a copy sent to
you directly, contact Jenn Stawarz, 871-6202, or by email at stawaj.
Living • Aging • Dying
What resources are available in your community?
This September, attend a community discussion group about
issues related to end-of-life care, dying, grieving, and what we can
do together to improve our resources and our options. Groups are
being sponsored and organized by Maine PBS. Two of these groups
will meet at Maine Medical Center, Wednesday evening, Septem-
ber 27, and Thursday evening, September 28. They will be facili-
tated by Joe Dreher, MD, MMC Family Practice Center, and Terry
Cronin, Director, Hospice of
Maine.
Space is limited. To learn
more and to sign up, call Maine
PBS Audience Services, 1-800-
884-1717.
Learn about jobs available at MMC: www.mmc.org
o Change name or address as
shown on address label.
o Remove my name from your
Whats Happening!mailing list.
Please return this address label in
an envelope to the Public
Information Department.
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